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APM WorkCare QLD locations 
 

Aitkenvale  

Suite 5, 313-315  

Ross River Road 

Aitkenvale QLD 4814  

Phone: 07 4755 2188 

 

Cairns City  

Level 1 19 Aplin Street 

Cairns QLD 4870 

Phone: 07 4031 7240 

 

Gladstone  

139 Goondoon Street 

Gladstone QLD 4680 

Phone: 07 4972 2611 

Maroochydore  

Lot 101 The George 

4 Maud Street 

Maroochydore QLD 4558 

Phone: 07 5443 3298 

 

Southport  

Level 1 27 Scarborough Street 

Southport QLD 4215 

Phone: 07 5532 3605 

 

Spring Hill  

Suite 204 Level 2 

67 Astor Terrace 

Spring Hill QLD 4000 

Phone: 1300 967 522 
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APM WorkCare QLD injury management staff 
 

Contact name Qualifications 
Professional affiliation 

and registration 
Skills and experience 

Eric Hu 

Rehabilitation 

Consultant, State 

Manager QLD & NT  

M: 0428 535 944 

Physiotherapist 

Bachelor of Physiotherapy  

(1st Hons) 

AHPRA Registered 

Physiotherapist 

(PHY0001934776) 

• Has over nine years of experience in injury rehabilitation, 

specifically in orthopaedic and neurological rehabilitation.  

• Skilled in musculoskeletal assessment and screening, as 

well as acute and chronic injury rehabilitation. Their 

expertise includes conducting manual task risk 

assessments, functional evaluations, and work capacity 

assessments.  

• Can conduct pre-employment screening assessments and 

develop and monitor graduated return to work and return 

to life programs. Knowledge in workplace health and 

injury prevention interventions, as well as chronic health 

condition and chronic pain management. 

Jordan Landy 

Branch Manager, 

Consultant QLD 

M: 0428 535 944 

Occupational Therapist 

• Bachelor of 

Occupational Therapy 

• Disability Management 

Professional 

AHPRA Registered 

(OCC0002336373) 

• Over 15 years of experience including injury rehabilitation, 

including orthopaedic and neurological rehabilitation, 

daily living assessments and support. 

• Skilled at assistive equipment prescription, acute and 

chronic injury rehabilitation, disability management 

auditing, functional evaluations, work capacity 

assessments, graduated return to work and return to life 

program development, workplace health and injury 

prevention interventions, chronic health condition and 

chronic pain management, and vocational health and 

injury prevention education. 
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Contact name Qualifications 
Professional affiliation 

and registration 
Skills and experience 

Nicole Bannister 

Team Leader QLD 

M: 0477 717 527 

  

 

Occupational Therapist 

Bachelor of Occupational 

Therapy  

• AHPRA Registered 

Occupational Therapist 

(OCC0001748256) 

 

 

• Over 15 years of professional experience. 

• Over 15 years of Vocational/Occupational Rehabilitation 

experience. 

• Providing proactive and outcome focused case 

management. 

• Meeting various legislative requirements within workers 

compensation, life insurance systems, including 

WorkCover QLD, WA; Comcare, NT, NSW, and Life 

Insurance claims. 

• Conducting worksite assessments and job analyses. 

Julia Chan 

Lead Rehabilitation 

Consultant,  

Team Leader QLD 

P: 1300 967 522 

Occupational Therapist 

Bachelor of Occupational 

Therapy 

• Registered 

Occupational 

Therapist with AHPRA 

(OCC0001808754) 

• Comcare Accredited 

• PWPE Accredited 

• First Aid Qualified 

• Qualified OT driving 

assessor 

• Over ten years of experience as an occupational therapist 

in workplace rehabilitation and possesses clinical 

expertise as a qualified occupational therapy driver 

assessor.  

• Recognised as a finalist in the 2021 QLD Australian 

Rehabilitation Provider's Association for Outstanding 

Achievement in Return to Work Award in the Physical 

Claim category. 

Kelly Salter 

Rehabilitation 

Consultant QLD 

P: 1300 967 522 

Exercise Physiologist 

• Bachelor of Exercise 

Science 

• Graduate Diploma of 

Exercise Science 

• Accredited Exercise 

Physiologist with ESSA 

(10466) 

• Comcare Accredited 

• First Aid Qualified 

• Over seven years of occupational rehabilitation experience 

providing injury management and return to work services 

to a range of industries including health care, 

administration, transport, local government, state 

government and federal government.  
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Amity Langford 

Rehabilitation 

Consultant QLD 

P: 1300 967 522 

Provisional Psychologist 

Bachelor of Psychological 

Science (Hons) 

AHPRA Registered 

(PSY0002548259) 

• Over one year of experience as an employment consultant 

in the employment industry. Two years of experience 

working with at-risk youth. Skills include resume and 

cover letter building, interviewing skills, and job matching. 

Enjoys assisting clients with their psychosocial barriers to 

achieve return to work goals. 

Claire Corsham 

Rehabilitation 

Consultant QLD 

P: 1300 967 522 

Occupational Therapist 

• Graduate Diploma in 

Exercise Physiology 

(Clinical) 

• Bachelor of Sport and 

Exercise Science 

• Accredited Exercise 

Physiologist and 

Exercise Scientist with 

ESSA 

 

• Comcare Accredited 

• Over 14 years of professional experience, with a focus on 

vocational/occupational rehabilitation. They are proficient 

in proactive and outcome-focused case management, 

ensuring compliance with legislative requirements in 

workers' compensation, including WorkCover QLD, 

Comcare, and NSW.  

• Skilled at conducting worksite assessments, job analyses, 

developing and monitoring graduated return to work 

programs, ergonomic evaluations, workstation 

modifications, coordinating equipment selection, and 

managing return to work activities in various settings.  

• Offers job seeking training and assessment, transition 

support for defence members, manual handling training, 

pre-employment functional assessments, and assessments 

like ongoing support assessments, supported wage 

assessments, and workplace modifications assessments 

under the National Panel of Assessors. Additional 

experience in completing job capacity assessments (JCA’s). 
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Sabrina Ng 

Rehabilitation 

Consultant, State 

Manager QLD & NT  

M: 0428 535 944 

Physiotherapist 

Bachelor of Physiotherapy  

(1st Hons) 

AHPRA Registered 

Physiotherapist 

(PHY0001934776) 

• Has over seven years of experience in injury rehabilitation, 

specifically in orthopaedic and neurological rehabilitation.  

• Skilled in musculoskeletal assessment and screening, as 

well as acute and chronic injury rehabilitation. Their 

expertise includes conducting manual task risk 

assessments, functional evaluations, and work capacity 

assessments.  

• Can conduct pre-employment screening assessments and 

develop and monitor graduated return to work and return 

to life programs. Knowledge in workplace health and 

injury prevention interventions, as well as chronic health 

condition and chronic pain management. 

 Annabelle 

Johnstone-Dougall 

Rehabilitation 

Consultant QLD 

M: 0428 535 944 

Exercise Physiologist 

• Bachelor of Exercise 

and Sports Science  

• (Clinical Exercise 

Physiology - Class I 

Hons) 

ESSA Registered, 37142 • Over  five years of experience in injury management, 

specialising in orthopaedic and neurological rehabilitation.  

• Experience in conducting functional evaluations, work 

capacity, and activities of daily living (ADL) assessments.  

• Expertise extends to pre-employment screening 

assessments, developing, monitoring, and implementing 

graduated return to work and return to life programs, as 

well as musculoskeletal assessment, acute and chronic 

injury rehabilitation, workplace health, and injury 

prevention interventions.  

• Skilled in chronic health condition and chronic pain 

management, as well as geriatric falls risk assessments 

and the development/implementation of active aging 

programs. 
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Mara Bennett 

Rehabilitation 

Consultant QLD 

M: 0428 535 944 

Physiotherapist 

• Master of Education 

• Bachelor of 

Physiotherapy 

AHPRA Registered 

Physiotherapist 

(PHY0001348009) 

• Over 20 years of experience in injury rehabilitation, 

specialising in orthopaedic and neurological rehabilitation.  

• Skilled in conducting manual task risk assessments, 

functional evaluations, and work capacity assessments.  

• Also proficient in pre-employment screening assessments, 

developing, and monitoring graduated return to work and 

return to life programs, workplace health and injury 

prevention interventions, staff health and wellbeing 

programs, as well as musculoskeletal assessment and 

screening, along with acute and chronic injury rehabilitation. 

 

Ciaran Dougherty 

Rehabilitation 

Consultant QLD 

P: 1300 967 522 

Exercise Physiologist 

Bachelor of Clinical 

Exercise Physiology 

(Honours) 

ESSA Registered, 30186 • Over  two years of experience in clinical private practice, 

focusing on injury management, ongoing chronic disease 

management, and return to work and return to sport 

management.  

• Experienced working with various organisations, including 

Workcover QLD, DVA, NDIS, and Medicare.  

• Skilled at conducting musculoskeletal and metabolic 

screening and assessment, developing, monitoring, and 

implementing graduated return to work and return to life 

programs, acute and chronic injury rehabilitation, 

falls/fracture risk assessments (especially in populations with 

osteoporosis), chronic health condition and chronic pain 

management, and the implementation of a variety of group 

physical activity settings. 
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Davina Marie 

Williams 

Rehabilitation 

Consultant QLD 

P: 1300 967 522 

Rehabilitation counsellor  

• Graduate Diploma of 

Rehabilitation Studies 

(Counselling)  

• Graduate Certificate 

Career Development 

Practice 

• Full Membership RCAA 

Number: 807 

• Associate Member 

ASORC Number: 

13201 

• Over eight years of experience in the employment 

industry, with a diverse background in roles such as an 

employment consultant in Job Active, DES (Disability 

Employment Services), and Work Force Australia service 

contracts.  

• Over three years as a qualified trainer, teaching various 

programs, including the SEE Program for migrants and 

individuals with LLN learning challenges, as well as Cert III 

Hospitality and Cert III Customer Engagement Training 

packages.  

• Experience in mentoring clients with disabilities through 

the NEIS and supporting individuals with disabilities in 

building art careers.  

• Skilled in resume and cover letter building, training, 

reverse marketing, interviewing skills, and job matching. 

Natalie Wu 

Rehabilitation 

Consultant QLD 

P: 1300 967 522 

Physiotherapist 

• Bachelor of 

Physiotherapy (Hons) 

• Bachelor of Science 

(B.S.), Human 

Movement 

AHPRA Registered 

Physiotherapist 

(PHY0002051976) 

• Has seven years of experience in injury rehabilitation, 

specifically in orthopaedic and neurological rehabilitation.  

• Skilled in musculoskeletal assessment and screening, as 

well as acute and chronic injury rehabilitation. Their 

expertise includes conducting manual task risk 

assessments, functional evaluations, and work capacity 

assessments.  

• Can conduct pre-employment screening assessments and 

develop and monitor graduated return to work and return 

to life programs. Knowledge in workplace health and 

injury prevention interventions, as well as chronic health 

condition and chronic pain management. 
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Rebecca Morrison 

Rehabilitation 

Consultant, State 

Manager QLD & NT  

M: 0428 535 944 

Physiotherapist 

Bachelor of Physiotherapy  

(1st Hons) 

AHPRA Registered 

Physiotherapist 

(PHY0001934776) 

• Has over seven years of experience in injury rehabilitation, 

specifically in orthopaedic and neurological rehabilitation.  

• Skilled in musculoskeletal assessment and screening, as 

well as acute and chronic injury rehabilitation. Their 

expertise includes conducting manual task risk 

assessments, functional evaluations, and work capacity 

assessments.  

• Can conduct pre-employment screening assessments and 

develop and monitor graduated return to work and return 

to life programs. Knowledge in workplace health and 

injury prevention interventions, as well as chronic health 

condition and chronic pain management. 

Jacinta Macaulay 

Rehabilitation 

Consultant QLD 

P: 1300 967 522 

Occupational Therapist 

• Master of Psychology 

• Bachelor of 

Behavioural Science 

(Honours) 

• Diploma of OHS 

• Registered 

Psychologist with 

AHPRA 

(PSY0001244771) 

• Comcare Accredited 

• With over 17 years of professional experience, with a 

specific focus on vocational/occupational rehabilitation.  

• Experience handling stress claims, offering redeployment 

services, conducting vocational assessments and 

counselling, as well as undertaking labour market research 

and psychometric testing.  

• Developing and monitoring graduated return to work and 

work placement programs, canvassing for work 

placements, preparing resumes, and providing training in 

job seeking skills. Experience with workers’ compensation, 

including WorkCover QLD; Comcare, NSW. 

• Conducting supported job search activities, claims 

reviews, and facilitate communication between employers 

and scheme agents. They are also capable of providing 

psychological counselling. 
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Pauline Low 

Rehabilitation 

Consultant, State 

Manager QLD & NT  

M: 0428 535 944 

Physiotherapist 

Bachelor of Physiotherapy  

(1st Hons) 

AHPRA Registered 

Physiotherapist 

(PHY0001934776) 

• Has over seven years of experience in injury rehabilitation, 

specifically in orthopaedic and neurological rehabilitation.  

• Skilled in musculoskeletal assessment and screening, as 

well as acute and chronic injury rehabilitation. Their 

expertise includes conducting manual task risk 

assessments, functional evaluations, and work capacity 

assessments.  

• Can conduct pre-employment screening assessments and 

develop and monitor graduated return to work and return 

to life programs. Knowledge in workplace health and 

injury prevention interventions, as well as chronic health 

condition and chronic pain management. 

Racquel Todor 

Rehabilitation 

Consultant, State 

Manager QLD & NT  

M: 0428 535 944 

Physiotherapist 

Bachelor of Physiotherapy  

(1st Hons) 

AHPRA Registered 

Physiotherapist 

(PHY0001934776) 

• Has over seven years of experience in injury rehabilitation, 

specifically in orthopaedic and neurological rehabilitation.  

• Skilled in musculoskeletal assessment and screening, as 

well as acute and chronic injury rehabilitation. Their 

expertise includes conducting manual task risk 

assessments, functional evaluations, and work capacity 

assessments.  

• Can conduct pre-employment screening assessments and 

develop and monitor graduated return to work and return 

to life programs.  

• Knowledge in workplace health and injury prevention 

interventions, as well as chronic health condition and 

chronic pain management. 
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